
Certification  
of gambling  
systems

When a gambling operator applies for a 
licence to provide online casino and/or 
betting, the gambling operator’s gambling 
system - i.e., the system used to provide, 
execute and operate games - must obtain 
a number of certifications in order for the 
operator to operate in the Danish market. For 
each certification, one standard report must 
be completed. The template for the standard 
report is available on the Danish Gambling 
Authority’s website. The process for achie-
ving each certification is similar.  

Once the gambling operator has obtained a 
licence, the certifications must be renewed 
at fixed intervals, repeating the process.

7
If all requirements are met, 
the gambling operator achie-
ves certification. If there are 
any requirements that are not 
met, they must be rectified, 
and steps 2-7 are repeated. 
Certification is only valid if all 
suppliers are included, and all 
requirements are passed.

4 
The gambling operator 
checks the information in the 
completed standard report.

3 
The testing company sends the 
completed standard report to the 
gambling operator.

1 
The gambling operator con-
tacts an accredited testing 
company to test and inspect 
the gambling system.

2 
The testing company tests and inspects whether the gambling operator’s systems meet the 
certification requirements. If the gambling operator uses one or more suppliers, the testing 
company must see documentation that these have been tested and inspected according to 
Danish requirements. The results are compiled in a standard report.

Start
The gambling operator’s systems 
must be certified.

5 
The gambling operator sends the completed standard report to the Danish Gambling Autho-
rity. The Danish Gambling Authority shall only receive one standard report for each of the 
certifications. This standard report gathers testing and inspection of the gambling operator’s 
system as well as documentation from all suppliers.

6 
The Danish Gambling Authority 
reviews the standard report.


