
 

 

StopSpillet (StopGambling), the Danish Gambling Authority’s 

helpline providing advice and counselling about responsible 

gambling and compulsive gambling, has received 722 calls dur-

ing its first year operating. Of these, 57 per cent of the calls came 

from players with compulsive gambling issues. 

Majority of calls to StopSpillet are from players  

Figure 1. Distribution of calls among types of callers (Players, relatives, professionals) 

 

Source: The Danish Gambling Authority 

 

 

 

Players have problems with compulsive gambling 

Spillere, 57 pct.

Pårørende, 39 pct.

Fagpersoner, 4 pct.

Players seek help for compulsive 
gambling 

January 2020 

57% 
Calls from players.   

During 2019, the Danish Gambling 

Authority’s helpline, StopSpillet, has 

received 722 calls. 57% of the calls 

came from players that sought ad-

vice about compulsive gambling. 

Calls 

722 
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Many start gambling very young  

Figure 2. Debut age for gambling by age group  
 

 
Source: The Danish Gambling Authority 
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274 
Players gambled at a young age.  

274 out of 326 players started gam-

bling before they were 25 years old. 
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Players prefer online games  

 

Figure 3. Distribution of the players’ problem games (Online and land based) 

 

Source: The Danish Gambling Authority 

 

Onlinespil, 67 pct.

Landbaseret spil, 33 pct.

Players 

690 


